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Course Description

subject: business English (2)
code: 215

Specialization: General
Level: 2




Form number (12)
course description (2022/2023)

1- Course information

Course code: 215 Course Name: English 2 Level: 2

Specialization: general Number of hours of study: 3

2- Objectives of
the course

his course aims to enhance students' skills in using the English language within business
contexts. It focuses on improving their ability to write and present business reports,
analyze marketing strategies, understand accounting issues, and discuss human resource
management practices.

3- The purpose of teaching the course

A-Knowledge and

a/| Define key terms related to business communication and marketing.
a/1 Determine the elements of business reports and promotional strategies.
a/3 ldentify the essential components of financial reports and human resource management

Understanding .
practices.
a/4 Explain the role of English language in business communication and report writing.
B/I Analyze business scenarios using written and verbal communication skills.

B-Mental Skills | B/2 Use the skills learned to develop marketing strategies and promotional ideas.

B/3 Ability to analyze financial and human resource management issues and present solutions.

(-Professional
Skills of The
Course

c/1 Identify appropriate sales techniques and customer loyalty strategies.
c/2 Prepare comprehensive business reports and presentations.
/3 Calculate and interpret budgets and financial reports

D-General Skills

D/1 Use information technology to research and present business findings.
D/2 Work within a team to analyze and solve business problems.
D/3 Engage in self-directed learning to improve business communication and analytical skills




4. Course content

. No. of No. Of
" The Topic Hours Weeks
| Introduction to Business English and Communication 3 I
) Writing Effective Business Reports 3 I
3 Presenting Business Reports and Findings 3 |
4 Fundamentals of Marketing in Business 3 |
5 Marketing Research: Gathering and Analyzing Data 3 |
6 Promotional Campaigns: Strategies and Brainstorming 3 |
4. Course 1 Mid-term exam 3 I
content 8 Customer Loyalty: Building and Maintaining Relationships 3 |
9 Sales Techniques and Strategies for Business Growth 3 |
[0 | Introduction to Business Accounting 3 |
[I | Budgets and Financial Planning in Business 3 |
12 | Understanding and Interpreting Financial Reports 3 |
3 Human Resource Management: Employee Retention and 3 |
Commitment
14 Hiring, Promotion, and Performance Evaluation in HR Management 3 |
5 FINAL EXAM 3 I

e  Theoretical lectures using illustrative means.
5- Teaching and learning methods o  Exercises
e  Open discussions and student opinions.

limited abilities

6- Teaching and learning methods for students with e Office hours

1- Student calendar

A- The methods used

Short exams (periodic).

Monthly exams (beginning of each month).
Mid-semester exam

End-of-semester exam




b- Timing (Type of Exam)

Short exams (periodic).

Monthly exams (beginning of each month).
Mid-semester exam (seventh week).
End-of-semester exam (weekly)|5/16)

(- Distribution of grades

Short exams5 degrees

Monthly exams|0 degrees
Mid-semester exam|0 degrees
End-of-semester exam/5 degrees

8- List of textbooks and references

A- Books are binding

A textbook of the instructor

b- Suggested books

Other references

(- Scientific periodicals or publications...etc




-
8.Learning outcomes from the contents
C- Professional
EE:Eg:ituE:m A-K:uwlttadg:_and b- mental skills skills of the D- General skills
course contents LiceRssanting S
outcomes of the
course S Y S I VB e I Y 7 S Y S N R
1 Introduction to Business English and Communication
2 Writing Effective Business Reports
3 Presenting Business Reports and Findings
4 Fundamentals of Marketing in Business
5 Marketing Research: Gathering and Analyzing Data
6 Promotional Campaigns: Strategies and Brainstorming
= 7 Mid-term exam
2 Customer Loyalty: Building and Maintaining
'g_ 8 Relationships
@ 9 Sales Techniques and Strategies for Business Growth
= 10 Introduction to Business Accounting
= 11 Budgets and Financial Planning in Business
12 Understanding and Interpreting Financial Reports
Human Resource Management: Employee Retention
13 and Commitment
Hiring, Promotion, and Performance Evaluation in HR
14 Management
15 FINAL EXAM
- Dired. . Lectures
;i g:;(;:::;Tn Educational discussions and presentations
E | indirect Practical exercises
= _—
% Erg(::ltzec;t;o problem solving
*E self- Application projects
% I;:(:;::g do research
E experientia | Laboratory experiments
i Hlearning Field visits
= strategy
= Interactive cooperative learning
= learning e-learning
& | and ) )
— Brainstorming
systems
final theory exam
= calendar Evaluation of design projects
@ Homework and costs
B Discussion and evaluation of my class performance
= 4
@ o Constructiv | oral fest
TED E eor practical test
2 formative Observation
E calendar inferviews
== Student's personal calendar
Achievement file
Course Instructor Name: Dr. Asmaa Abd Elkhaled Signature Date: 6/9/2023
Head of Department: WAEL OMRAN Signature
The Department Council no: 6 Date: 20/9/2023
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